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**Eor Inmediate Release***

Fenner Dunlop Expands Use Of glovia.com To Enhance Business
Performance

El Segundo, Calif., October 14, 2003 — Glovia International, a subsidiary of Fujitsu and a
leading provider of extended ERP solutions for engineer-to-order and high volume manufacturers,
today announced that Fenner Dunlop Europe has selected Glovia International's extended ERP
solution to streamline its operations.

Fenner Dunlop Europe located in Drachten, Netherlands is a market leader in manufacturing and
supplying multi-ply carcass conveyer belting. Their market environment is extremely competitive
and price-sensitive forcing them to increase their levels of efficiency and minimize their costs.

Glovia's ERP solution is designed to support mixed-mode manufacturing (engineered-to-order
through high volume/repetitive) and also offers project/contract based manufacturing, service
management capabilities, integrated financials, business intelligence, supply chain management,
collaboration, integration and customer relationship management.

By employing Glovia, Fenner Dunlop will be able to optimize operations and increase visibility.
Fenner Dunlop has been using glovia.com more than 10 years for sales and finance and will be
implementing the glovia.com manufacturing and supplier management functionality, as well as
the factory planning and integrated product configurator.

"To consolidate our market leadership we have to be able to offer competitive prices, which
means that we need to optimize internal processes to realize low cost," said Mollo Bosma, who is
leading the project for Fenner Dunlop. "For Production, we have been using a legacy system with
several interfaces that are no longer supported by the supplier. Those two issues made us decide
to improve our IT-environment. The integration of all business processes into glovia.com will
allow us to obtain more output at lower cost. At the same time we will have a significant drop in
the amount of paperwork and improve order accuracy.”

Fenner Dunlop works with sales orders that have unique and standard model numbers. The
integrated product configurator will be used to translate a sales order into a work order with a bill
of material and routing.

With glovia.com factory planning, Fenner Dunlop will be able to optimize their production. By
improving planning capabilities, set up times and work in progress will be reduced, while at the
same time purchasing and inventory management will be optimized. The visibility offered by the
advanced planning system will enable Fenner Dunlop to realize optimal planning of supply and
demand.

"The integration of all business processes into the glovia.com system will allow Fenner Dunlop to
gain greater visibility into vital company operations,” commented Dennis Michalis, president and
CEO of Glovia International. "By being able to better asses the company, many operations will be
streamlined leading to reduced production lead times, more timely deliveries and better customer
service.”
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About Fenner Dunlop

With 12 manufacturing facilities on five continents, Fenner Dunlop Conveyor Belting Worldwide
has the capability to produce the highest quality belts available today. Their belts are in operation,
both underground and on the surface, handling materials in a vast range of industries including
coal mining, quarrying, potash, grain, timber, food and produce, metals, package and baggage
handling, moving walkways, sugar mills and agriculture.

With a worldwide network of sales/service branches and authorized distributors, expert advice is
always on hand providing a back-up service second to none. Wherever in the world you operate,
Fenner Dunlop Conveyer Belting Worldwide is uniquely positioned to provide the most
comprehensive conveyor belting service available today. The Fenner Dunlop Conveyor Belting
Europe group supply a full and varied range of conveyor belting and has sales offices in the
United Kingdom, France, Spain and the Ukraine. For more information please visit
www.fennerdunlop.com or call +31 (0)512 585 555

About Glovia International

Glovia International, Inc., a subsidiary of Fujitsu, is a leading provider of extended ERP solutions
for companies with global operations. Glovia’'s ERP suite, glovia.com, delivers unmatched
functionality to ETO/MTO, High Volume and Automotive manufacturers, including engineering,
project management, supply chain and collaboration. Headquartered in EI Segundo, Calif.,
Glovia serves the needs of its 1,000 customers in more than 100 countries. For more information
about Glovia and its extended ERP solution, please visit www.glovia.com or call (800) 223-3799.

About Fujitsu

Fujitsu is a leading provider of customer-focused IT and communications solutions for the global
marketplace. Pace-setting technologies, highly reliable computing and telecommunications
platforms, and a worldwide corps of systems and services experts uniquely position Fujitsu to
deliver comprehensive solutions that open up infinite possibilities for its customers' success.
Headquartered in Tokyo, Fujitsu Limited (TSE:6702) reported consolidated revenues of 4.6 trillion
yen (US$38 billion) for the fiscal year ended March 31, 2003. For additional information, visit:
http://www.fujitsu.com
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